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EMCC Global Mentor and/or Coaching Client Professional Practice Logs 
Keeping your logs in your portfolio for your EMCC Global Quality Award (EQA) will make it so much easier to have all the information to hand in order to contribute the evidence towards the assessment for your EMCC Global Individual Accreditation (EIA) for your mentoring/ coaching practice, when you are ready.  
1. Client Log
2. Continuous Professional Development (CPD) Log
3. Supervision Log
4. Reflective Practice Log/Notes.
See separate documents for the Prior Learning and Experience, Supervision Log, CPD Log, and Reflective Practice





Client Log
Start with a record of the clients you have worked with as a Mentor and/or a Coach prior to joining the EMCC Global Quality Award (EQA) Training. Add to the record as the EQA programme progresses. Include all your work with clients, paid as part of your job, or outside your employment paid or pro bono. 
N.B.: Length of experience counted for your EMCC Global Individual Accreditation (EIA) assessment is from first practising as a Mentor and/or a Coach.
Definitions
The terms defined by Professor David Clutterbuck may be helpful (from the EMCC Mentoring Survey Report 2015): 
A COACH supports clients in achieving development goals through the use of learning dialogue in a supportive environment
A MENTOR has context specific expertise or knowledge and the skills to apply these in supporting the learner in a non-directive coaching style.
EMCC Individual Accreditation Requirements:
	
Professional Mentor/Coach Practice

	COMPLETED PRACTICE – minimum requirements

	Levels of mentor/coach accreditation
	Foundation
	Practitioner
	Senior Practitioner
	Master Practitioner

	Length of experience
	1 year
(from first practising as mentor/coach)
	3 years
(from first practising as mentor/coach)
	5 years
(from first practising as mentor/coach)
	7 years
(from first practising as mentor/coach)

	Number client contact hours
	50 hours
	100 hours
	250 hours
	500 hours

	Number of clients
	5 clients
	10 clients
	20 clients
	40 clients





Building On Practice Already Completed Prior To Further Training 
i.e. prior to entering your EQA Programme
Evidence of your mentoring/coaching practice prior to entry to the EQA Programme, can be confirmed by, for example, an employer, sponsor, client feedback etc. Your EQA Provider will be able to validate this evidence on entry to your EQA programme. 
Client Work
Client profiles information sheet (one sheet per client):
	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-07-14
	FL
	Amrize Cement PNW Inc.
	—
	—
	



	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-07-13
	BA
	Johnson & Johnson
	—
	—
	



	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-05-22
→ 2026-07-13
	YD
	Amrize Cement PNW Inc.
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-07-10
	MR
	Shell USA, Inc.
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-07-02
→ 2026-07-09
	SD
	Motorola Solutions, Inc.
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-06-02
→ 2026-07-07
	ML
	Thales Canada
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-06-17
→ 2026-07-02
	MS
	Hearst Newspapers
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-07-01
	AG
	Sabre
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-05-27
→ 2026-06-29
	HG
	Thea Pharma Inc.
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-06-08
→ 2026-06-26
	LM
	Forvis Mazars LLP
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-06-15
	NH
	T-Mobile
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2026-06-09
	LW
	Motorola Solutions, Inc.
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-10-06
→ 2026-04-23
	JN
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-07-21
→ 2025-10-10
	MC
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-07-31
→ 2025-09-19
	CT
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-07-08
→ 2025-09-12
	PT
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-03-24
→ 2025-09-10
	LO
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-07-21
→ 2025-09-08
	EL
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-06-12
→ 2025-08-26
	CB
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-07-14
→ 2025-08-25
	JR
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-04-29
→ 2025-07-30
	SR
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-07-14
→ 2025-07-30
	SO
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-07-29
	KT
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-07-23
	KS
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-05-16
→ 2025-06-03
	ME
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-05-16
	SL
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-01-25
→ 2025-04-23
	RH
	—
	—
	—
	


	Start Date
contracting finish date
(if appropriate)
	Client
identifier initials
	Client Organisation
Type & name
	Client role
	Contracted Focus of work
	Other notes
linked document references

	2025-01-23
→ 2025-04-15
	MK
	—
	—
	—
	



Use further sheets as necessary.

Total client hours summary sheet for the period (dates):
	Date 
	Client
	Client Organisation Type / name
	Client role
	Hours
	Areas worked on
linked document reference if relevant

	2025-04-15
	MK
	
	
	2.50
	Imported from prior log

	2025-04-23
	RH
	
	
	3.00
	Imported from prior log

	2025-05-16
	SL
	
	
	0.50
	Imported from prior log

	2025-06-03
	ME
	
	
	2.00
	Imported from prior log

	2025-07-23
	KS
	
	
	0.50
	Imported from prior log

	2025-07-29
	KT
	
	
	0.50
	Imported from prior log

	2025-07-30
	SO
	
	
	1.50
	Imported from prior log

	2025-07-30
	SR
	
	
	3.50
	Imported from prior log

	2025-08-25
	JR
	
	
	1.50
	Imported from prior log

	2025-08-26
	CB
	
	
	3.50
	Imported from prior log

	2025-09-08
	EL
	
	
	3.00
	Imported from prior log

	2025-09-10
	LO
	
	
	3.50
	Imported from prior log

	2025-09-12
	PT
	
	
	3.50
	Imported from prior log

	2025-09-19
	CT
	
	
	2.50
	Imported from prior log

	2025-10-06
	JN
	
	
	1.00
	Coaching focused on reviewing a proposed Costa Rica retreat format for the client's non-profit, aligning with personal interests and needs.

	2025-10-10
	MC
	
	
	3.50
	Imported from prior log

	2025-11-10
	JN
	
	
	1.00
	Career self-care and boundaries, perfectionism, realistic goal-setting, identifying overgiving patterns.

	2025-11-14
	JN
	
	
	1.00
	Time management, boundaries, and emotional regulation strategies, including addressing 'octopus' energy.

	2025-12-12
	JN
	
	
	1.00
	The client and coach explored prioritization strategies using metaphors, introduced self-consent principles, and discussed sacred pauses to support intentional decision-making.

	2026-01-16
	JN
	
	
	0.50
	Career development planning, creating a 'Spider-Web-League' to visualize expectations and boundaries, exploring tools for accountability.

	2026-02-05
	JN
	
	
	1.00
	Career transition planning, identifying values and strengths, drafting a 90-day action plan was not present. Organizing and prioritizing work for the coming year, including delegating tasks, setting realistic goals and objectives, and maintaining focus on key initiatives.

	2026-04-23
	JN
	
	
	1.00
	Developing intentional habits, clarifying boundaries, and improving communication skills through self-awareness, boundary-setting, and effective collaboration.

	2026-05-22
	YD
	Amrize Cement PNW Inc.
	
	0.50
	Identifying key strengths, accomplishments, and a personal brand, reviewing job search strategy and interview preparation.

	2026-05-25
	YD
	Amrize Cement PNW Inc.
	
	0.50
	Career development planning, clarifying personal identity, crafting a personal branding statement.

	2026-05-27
	HG
	Thea Pharma Inc.
	
	0.50
	Career readiness, interview preparation, and self-assessment for the upcoming interview.

	2026-06-01
	HG
	Thea Pharma Inc.
	
	0.50
	Interview preparation strategies, questioning techniques, and post-interview follow-up.

	2026-06-02
	ML
	Thales Canada
	
	0.50
	Coaching on career transition planning, creating a 90-day action plan and improving professional identity through online resources.

	2026-06-03
	YD
	Amrize Cement PNW Inc.
	
	0.50
	Career transition planning, identifying strengths and values, developing personal branding statement.

	2026-06-08
	ML
	Thales Canada
	
	0.50
	Discussing the impact of limited session time on coaching depth, career transition planning, and creating a book proposal outline.

	2026-06-08
	YD
	Amrize Cement PNW Inc.
	
	0.50
	Career transition planning, identifying key strengths and values to showcase in resumes and interviews.

	2026-06-08
	HG
	Thea Pharma Inc.
	
	0.50
	Career transition planning, creating a personal branding statement, and reviewing self-help portal resources.

	2026-06-08
	LM
	Forvis Mazars LLP
	
	0.50
	Reframing past work experience as added value for new employers, developing tangible examples to demonstrate skills and strengths.

	2026-06-09
	LW
	Motorola Solutions, Inc.
	
	0.50
	Career goals and job search strategy development, resume review, interview preparation and personal branding statement creation.

	2026-06-15
	NH
	T-Mobile
	
	0.50
	Job placement strategy, researching job opportunities, drafting a list of required skills.

	2026-06-15
	HG
	Thea Pharma Inc.
	
	0.50
	Career goals, identifying strengths, values, and long-term aspirations in life sciences accounting or commercial roles.

	2026-06-15
	ML
	Thales Canada
	
	0.50
	Career transition planning, identifying personal values and job market preferences, CV review and revision.

	2026-06-17
	MS
	Hearst Newspapers
	
	0.50
	Career development timeline planning, job application strategies, resume optimization techniques, scheduling future coaching sessions.

	2026-06-22
	HG
	Thea Pharma Inc.
	
	0.50
	Negotiating job offer strategies, drafting counter-offer emphasizing industry experience and unique qualifications.

	2026-06-22
	ML
	Thales Canada
	
	0.50
	Identifying professional strengths and interview confidence, addressing pre-interview anxiety, refining job application contributions, emphasizing personal values in workplace scenarios.

	2026-06-22
	YD
	Amrize Cement PNW Inc.
	
	0.50
	Strategies for boosting confidence in interviews through highlighting specific achievements, verifying the legitimacy of job opportunities from career coaching services, and exploring side projects or volunteer roles for personal growth.

	2026-06-23
	MS
	Hearst Newspapers
	
	0.50
	Salary expectation clarification, development of personal branding elements including a 30-second commercial and identity matrix, and preparation for job interview scenarios.

	2026-06-24
	HG
	Thea Pharma Inc.
	
	0.50
	Job offer negotiation strategy, emphasizing ongoing value and long-term contributions, refining negotiation language, exploring AI tools for job search leverage, and aligning with company culture to strengthen position.

	2026-06-26
	LM
	Forvis Mazars LLP
	
	0.50
	Career branding development, identifying unique value proposition, exploring strategies to articulate professional strengths and goals for the accounting field.

	2026-06-29
	YD
	Amrize Cement PNW Inc.
	
	0.50
	Refining LinkedIn profile and professional visibility, exploring strategies for posting professional content, addressing discomfort with online networking and fear of judgment, and discussing ways to build credibility and presence in the field.

	2026-06-29
	HG
	Thea Pharma Inc.
	
	0.50
	Updating LinkedIn profile in alignment with professional goals, applying to new job opportunities using the revised resume, and utilizing AI prompts to identify companies that match preferred culture and values.

	2026-06-30
	ML
	Thales Canada
	
	0.50
	Development of LinkedIn profile for job search in the security sector, preparation of responses to common interview questions, exploration of growth areas within the security industry including infrared cameras and physical security companies.

	2026-07-01
	AG
	Sabre
	
	0.50
	Job search strategy, resume and LinkedIn optimization, developing a departing story for career transition, and refining personal branding to align with career goals.

	2026-07-02
	SD
	Motorola Solutions, Inc.
	
	0.50
	Career transition reflection, exploration of professional values and interests, discussion on future opportunities and self-assessment tools for clarifying goals and priorities.

	2026-07-02
	MS
	Hearst Newspapers
	
	0.50
	Career exploration and identity, stability versus creativity, disruption and impact, self-limiting beliefs, aligning work with core values and passions.

	2026-07-06
	YD
	Amrize Cement PNW Inc.
	
	0.50
	Refining LinkedIn profile content to enhance professional branding, including headline specificity, summary storytelling, quantifiable achievements in experience, industry-specific skills, and engagement strategies to increase visibility and networking opportunities.

	2026-07-07
	ML
	Thales Canada
	
	0.50
	Professional presence development on LinkedIn, focusing on language choice for profile content and engagement strategies, including selecting relevant publications, deciding to use French for the profile and English for comments on English-language content, and exploring ways to showcase technical expertise and industry involvement.

	2026-07-09
	SD
	Motorola Solutions, Inc.
	
	0.50
	Exploring feedback from a recent job application rejection, aligning personal values with company culture, evaluating current job search strategy, and discussing approaches to initiating professional informational interviews.

	2026-07-10
	MR
	Shell USA, Inc.
	
	0.50
	Reviewing next session details, confirming availability, discussing expectations for future sessions.

	2026-07-13
	YD
	Amrize Cement PNW Inc.
	
	0.50
	Interview preparation, job search strategy, alignment with company values and role requirements, industry experience comparison, and motivation for returning to work in operations management.

	2026-07-13
	BA
	Johnson & Johnson
	
	0.50
	Job search strategy refinement, parting story development, resource exploration for career transition, and alignment of personal values with future opportunities.

	2026-07-14
	FL
	Amrize Cement PNW Inc.
	
	0.50
	CV and LinkedIn profile revision, preparation of responses to employment transition questions, exploration of professional positioning and sector alignment, and review of resources for improving application materials and interview readiness.



Insert more rows as required; use further sheets as necessary.
	Subtotal / Total Hours
	58.50 h
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